Easterling, Deborah

A321Y|

From: Tarczad@aol.com

Sent: Wednesday, October 12, 2011 9:39 AM

To: Easterling, Deborah

Subject: Re: Form Returned: Letter_of Protest_Form_pub_0001.pdf

Thank You for your prompt response. | hope my e-mail help's in anyway, shape or form. Godspeed!...

In a message dated 10/12/2011 9:35:55 A.M. Eastern Daylight Time, Deborah.Easterling@psc.sc.gov writes:

Dear Mr. Tarczali,

This is to acknowledge receipt of your email to the Public Service Commission. | am forwarding your

email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2011-271-E and

will be posted on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling

Administrative Assistant

Teriion

From: Tarcza4@aol.com [mailto:Tarcza4@aol.com]

Sent: Tuesday, October 11, 2011 6:35 PM

To: Contact

Subject: Form Returned: Letter_of_Protest_Form_pub_0001.pdf

Form Returned: Letter_of_Protest_Form_pub_0001.pdf

Instructions to add this form to a responses file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a responses file.



Phone: 803-896-5100
Fax: 803-896-5199
WWW.PSC.SC.ZOV

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Email form to: contact@psc.sc.gov

¥ Required Fields Letter of Protest Prine | | Emnil
Date: * October 12, 2011 in Docket * - - —
Protestant Information: J
Name * Steven A. Tarczali

Mailing Address * 309 Eagle Creek Road

City, State Zip* Clover sC 29710 Phone * 803.222.0622

E-mail tarcza4@aol.com

1. What is your connection or interest in this case? * For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

I'm a Customer of Duke Energy in my new home that | purchased 5 1/2 year's ago.

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.)

Enough IS Enough with price increases.... What is the real dire need to increase the consumer so much?. Better service is
not giving or any additional benefits for the consumer other then lining the pocket's of those who already don't need it.
Really!!. Tell me your replacing your old power grids and/or assure me that we will receive less power serges or total power
outages. | live in a new sub-division with underground power lines. Each and every time a light thunderstorm or wind come's
through the area we have problems. This make's no sense at all. | already had to replace my A/C transformer and replace
the food that | lost in my fridge and freezer due to power serges and total power loss. Of course at no expense to Duke!.
This is totally unacceptable. Tell us/iwe/me how well Duke is prepared for when we do get a big storm and show us the
improvements. Again Enough IS Enough.

3. Do you wish to make an appearance at a hearing in this proceeding , if scheduled, and offer sworn testimony? *
(This section should be completed.)

With my Crazy work schedule in the Airline industry, | cannot say that | will be able to attend such hearing. | am however
filling out this in complete protest!...
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